
To Sherrie Raz 

  
YOU MADE A DIFFERENCE! 

Your efforts are deeply appreciated. 
Crisis intervention services provided to Local 32BJ were top 

notch. People who were somber and vacant on Monday were more 
vibrant and smiling on Friday. Elevator traffic was the 

simplest indicator of the change in the people we served and 
further verified that you did a phenomenal job. I feel very 

good about the difference made by Green Cross traumatologists 
and proud that our group made such a visible difference. The 

truest outcome measure of what we accomplished this past week 
was in the estimated 1, 000 pair of eyes of the people we 

served. We accomplished our initial mission thanks to you. 

- Kathy Regan Figley, Pres GCP 


